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1. Finding accommodation is the top area of concern/difficulty for new arrivals =k

FTERRIEREARKEFTRHS

Finding accommodation was listed as the top difficulty Hongkongers expected to find on
arrival (73% of them saying so), as per HKB’s policy study findings published in Dec
2020." It is one of the most urgent issues for new arrivals, and it also has knock-on effects
on other aspects of people’s lives, including opening bank accounts and looking for
employment and schools.
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2. Most popular accommodation options so far for new arrivals iK% E AN E
EiE

Apart from a small proportion who may have friends to provide temporary accommodation
upon arriving in the UK, nearly all BN(O) new arrivals will be renting from the private
sector. HKARC, HCCS and HKB are in touch with several families who have rented
AirBnBs upon their arrival, whilst searching for property to let
BRT/NMNBREERINEERREEAZEANZS, KBDERESEERAMAEIHET
B2, HKARC, HCCS. R EEHE E MR E @ E AR EAIrbnb 2 KEE.

Most new BN(O) arrivals checked into AirBnBs or hotels for the first week or few weeks,
and immediately looked for rental housing via online property search engines (mainly
Rightmove, Zoopla, Openrent) or local property agencies. Few have arranged to rent
properties from Hong Kong via the same online property search engines. For those who
can afford to purchase in the UK, they generally plan to rent for the first 6 to 12 months,
pending outcomes on schools and employment, before making longer-term
accommodation arrangements.
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Even for those who have the resources to buy their own properties, it often takes months
to look for suitable properties and for conveyance to complete.

B BEXEMFERERRRA, EEBE-—HEKRTLMLALIAGZXIE BNnES
EiERF, BEERERE,

Fig. E.2. Plan of accommeodation upon arriving
in the UK [Base=283]
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3. Decision/driving factors for new arrivals searching for accommodation
MEXANTEXFABFTERZER

Some of the top factors for new BN(O) arrivals when searching for accommodation are as
follows. The most critical factors are:
UTEBWERATEXHETEEZEERR



e Costs: not only on housing prices, but other factors of consideration including taxes
AR BRABES, HfpAR, BN R EmES

e Employment opportunities: for singles or families with no school children, this is
perhaps the top or second top factor LXK E BEALTHEMBF LA ZRESHE
REFAEBREREEGE G2 —

e Availability of school places, in particular a majority of families coming with
children require in-year transfer/admission to school places: this can be quite a
challenge in both state or private schools, especially for in-year secondary school
places. Many families expressed that this factor ranks first in their priority list when
choosing accommodation & : BRIMESREE L. AL EEZN2MIF, FXA
SRENFERRE-—KREE, FOBARATHEIEEEMENEEZERRRZ

e Convenience to public transport for work and grocery shopping: 90% of Hong
Kong’s commute is made on public transport, so a sizeable proportion may not
drive and prefer metropolitan areas X BERE : FENKEHNHAXRBIEAS,
REBEASERUEBLEMBERNY T SNHBH

Other factors that are also considered:
HEeHZE:

e NHS and other health facilities EIR R ERFERECEREE

e Safety, crime rates and social inclusion: whether the location chosen is
safe/well-policed and is not hostile/unwelcoming towards Hongkongers ;A& . SEE
R OBBREERE ST LHET, UREEHIBR(LEZEFTEN)

e Demographics and social deprivation: it is perceived that areas with high
unemployment rates, poverty ratio, homelessness are more likely to be unwelcome
for new arrivals AO. YA, HEME: H EMERERE, MKARE,. REEXZSEE
Z M EEE E S REBERIIE

e Property developer’s track records: for people who look to buy new build
apartments/houses, developers’ reputation, past projects and quality, ability to
deliver on time may also be of importance thEREE RBEHLH MEAFERSZ
ATESEHNERZEERE. BEEA, BREXR URERTILSTEEERAEAZR

4. Immediate issues around finding accommodation HE{ & [Ez8

HKB carried out a public online consultation on social media between 28 March and 4 April
2021,? asking its 15k-followers audience to provide anonymised thoughts on concerns and
suggestions regarding UK’s housing policy for new Hong Kong arrivals. Findings are
summarised in this section, and recommendations in section 5. MR -_O0=Z—FE=A/\
ERANFERAREEHARMEER R EHMBRAAREH, MEQLEHNERALTEE
ZEE. B REE. REEHENRAXNERLE,

Issues are primarily based on BN(O)s looking for rental accommodations in the private
market. The requirements landlords most often ask prospective tenants are:
HEEB/NBERZEZEZERNE, FXERERAEBEHEHETRI:

Right to let FA#E#£55 B3

Previous landlord’s reference B E B %15

Bank reference $R1T7F5REZEH

Income reference AR i5H7
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a. BN(O)s do not have previous UK rental history, UK employment
record/income, most do not have bank accounts, no credit
history/records/scores, thus cannot satisfy any credit reference test, whilst
many are also unable to take out mortgages due to various barriers. Financial
statements and references from Hong Kong are often rejected by landlords or rental
agents. In the absence of the above, many landlords also request upfront rental
payments for at least 6 months, sometimes up to 12 months. This is one of the
most frequently mentioned difficulties from the public consultation. AR Az P&
ERCAHBSEEHRKER, EEATROETERNEE TR ARE
BA. EE#kE, EZRRITFA N, TRZEFIEMBEIBENIRITHE SN, Rei2t Ll &
IBE, XFFREEERRBUDNAZET_EATH E€RRERVEHRRE —IXNBH
RRXEHE,

b. For those BN(O)s who entered the UK on LOTR, legally speaking they only have
the right to rent not more than the length of the six-month visa. Therefore, some
are unable to take Assured Shorthold Tenancy (AST) which usually offers
annual tenancy. Until their BN(O) visa applications are approved giving them
residential status for 2.5 or 5+1 years, it is more difficult to obtain AST, or the AST is
subject to review upon LOTR visa expiry. ¥ ABEBATEE LT EHETERS
RH¥E, AtRERTEEU—FHROERZMRERHENIEE ZHEBENE
REZAN. MR ERFF R A EFEEEN, NG REEHHENIFTEEEERE,
XFEEHMRBRARN I SERFARIIPHEEHRER.

c. Many landlords lack understanding of the BN(O) visa. There have been
incidents of landlords refusing to rent for fear of potentially breaching the Right to
Rent legislation. £F XN FREEBENEREZZZEF XFTEREREURBEHR
EEMMEREHE FRABBARRERZEAL

d. Some new arrivals find it difficult to rent accommodation without having found
employment in the UK due to a lack of local credit reference as explained,
even if they are willing to pay a higher deposit for their rentals. This is different
from for example Europeans who have moved/settled in the UK because they have
already found employment in the UK. This is potentially discriminatory. —£:# %35
ATRBR, BARERELENFERTRZEAZSE, AMEMMABEXFLHEERFRT
BERE AHEEMKTERE LRH# HEZT REAREEFXSESRE,
EEANFERKETRR,

e. HKB’s Policy Study found that 14% of respondents (BN(O)s) who plan to come to
the UK say they will never return to Hong Kong.® This is mainly due to the national
security law, which effectively destroyed Hongkongers’ rights and freedoms. Most
BN(O)s are looking to lay down permanent roots in the UK. Whilst BN(O)s are
likely to rent upon their arrival, they will be mostly looking for long-term,
stable accommodation, which can be a significant challenge. ¥R & % IREETE|
BEMNZFEZT AR 2TOAOREEERERBZ ZHEHENRBHZE
LMKk REEFE, SEERBEIEMMER 2 ATHARIAN S BCEZEREHER,
BRAFLERMERREEE. EN XN, HFRBEIBNBEIRSEANTELAESHET
SEBHEREE,

f. When signing tenancy agreements, BN(O)s are usually required to provide a
current address. For those who arrange tenancy from Hong Kong, they usually
use their Hong Kong address for signing the agreement. For those who are looking
for rental accommodation after arriving in the UK, property agencies are unlikely to
accept a temporary address such as in hotels. Some who have friends/relatives in
the UK may be able to use their c/o address to open accounts, but not all have
friends/relatives in the UK, and this has often caused frustration. 2298, A%
BERFERMKAGUZR, AFEBHFHEAL EXFLUEART S, ERE
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REEHEREZCHEREALTRBEERAbnbIEELLR, FEBEHRALHA
LIg g, BHRERRERLH. HBAEFEST OB ERRREREEANHERE,

g. Opening bank accounts usually require a current permanent address. BN(O)s who
have substantial financial means could often open international or offshore bank
accounts from Hong Kong before they arrive. However, for those who do not, many
experience difficulties opening bank accounts in the UK, especially during
Covid. Currently, seemingly only some branches of a few UK banks (known
successful applications: Lloyds Classic Current account, Barclays, Halifax) allow
new BN(O) arrivals to apply for accounts with no permanent address proof yet. &%
RITFORBRTARE KA ELU, MEREZFZRN IR, EBEFRBERAAT LT
AILETEAMEBEEFO, ERKLBEEAELE., KYREAMS, BEEEIER
FEATHELUTEHHERITHAZREF QEHE S, 81F @ BRARRT (BFE#R1T) . BRFARIT
. B BURETERIT,

h. Some landlords require direct debits from tenants’ rent payments, or evidence of
financially viable future rental payments. Without a bank account, many miss
opportunities to rent, making their settlement much more difficult, whilst also
impacting on their progress on moving to the next stage in finding schools
and/or employment. EXFEEZRMEFIREUATER, LIFEAKRKA LIEE B
&, REMFRBITFOHBREBE AL SIRER S K E TR —1E |

Other issues reflected:
HAthIFR -

a. Securing a school place requires evidence of permanent home address, usually
with a Council Tax bill (or tenancy agreement, or title deeds). Newly arrived BN(O)
families who live in hotels or Airbnbs upon their arrival are unable to provide
Council Tax documents, and local authorities do not accept hotels or Airbnbs
as proof of residence. As a result, the children of these families are unable to
obtain school places at local schools. FX A2 @ EEZKAFUEFR, "EHE
ERMENXH (R HEMBEFEXY)  FIEEERLAERUL LIRS, HFXorE L
AEARHELL,

b. Some families, especially those with children, face additional hurdles in finding
suitable types of accommodation in the UK immediately upon their arrival, due to
the law requiring children over the age of 10 of the opposite sex, or 15 of the same
sex, to have their own rooms). ZEHRERFZEINERH, FlnEE+ELULZ
ElFi. S+ EFM LA FR U FHFECER SHROREESHESEM
—F EBERRE,

c. There have been instances of despairing families encountering swindlers who “rent”
houses they do not own, or taking advantage of newcomers by subletting
rooms/flats, and trying to scam unsuspecting newly arrived BN(O) families. {5 & IR
FAKIHRIEAXEIERMARAREBTRA LT 2 KEEE,

d. Some pet-owners are unable to find accommodation that allows them to keep
pets, and are having to consider leaving their companions behind before moving to
t%e%gﬁé FTARERUEREYALTHIEYE SHEARENERETESE

X HEo



5. Recommendations &%

a. To elaborate on the current guidance so as to include current BN(O) passports as
having the “right to rent" under the “time-limited statutory excuse” in List B
iﬁocu*réents. BRMAFEIES B 2R XHETH, XEBNBEREFZATERBRIFEZ

M,

b. To clarify in the guidance the right to rent of BN(O) holders who were granted
BN(O) Visa. Under the current policy intention, the right to rent of BN(O) Visa
holders should last at least 2.5 or 5+1 years. 7EfBRAIE5 | EEEFEBNBEREZ AL
2, RS, HRBBNBEREZANTEEEEOMEF A FEHE,

c. To strengthen communication of such information by issuing guidance and
holding seminars for landlords and property agents, raising their awareness on
the circumstances of LOTR and/or BN(O)s, informing them about the recent and
upcoming influx of Hong Kong BN(O)s to the UK, taking into consideration that new
arrivals will unlikely have UK credit records, and may not have employment
immediately. BXI RittERDHMEFMIES | RRPWERE, LUSMEHLOTRF/
BN(O)I&E:R 2. RIFFZBEEBEMERMERZA LT RRESHRFAERMET
%, TRRHRES M BIRESE

d. To consider working with housing associations, hostels/hotels to establish
temporary/emergency licensed accommodation for newly arrived BN(O)s,
self-financed by reasonable charges, to enable them to have a space/location to
settle down and organise themselves, including bank accounts, and to look for
privately rented accommodation. ZEEEEBHE . BIE. RERESE, IRIUBRT/ER
FrETE, LAEEMBRA, BFEANRBAIEEHATEE DME,%MEE_Ebif&_IfEFE
HEMRITF O RSHRMENEEEIA,

e. Many local housing authorities have large-scale programmes whereby old building
blocks are being demolished for regeneration. It is not unusual that decanted
properties are lying empty whilst awaiting all tenants in the block to be rehoused, to
make way for regeneration. MHCLG may consider to deploy these decanted
units as temporary/emergency accommodation for newly arrived BN(O)s,
generating rental income for the housing authorities, and reduce the risk of
squatting. EBE.{HERMABMABHFIEERSOGHEEGFERZETEXEKAE

FENMERSER, AT —FiEEM, £ &%EARFRIRELED R E TR ki 75 BT IR
AfI=E,

f. To encourage more banks to offer bank account products suitable for new
arrivals with no permanent address proof yet, e.g. accepting a mailing address
for account application. SXEMRITHREHIFEBEENBEREFZALTHEZFOZEUE
R, flinE EEZBHF MU EFS,

g. To consider allowing alternative forms of proof (such as income proof from
non-UK employment, and bank statements in both UK or non-UK banks), to
show they have sufficient savings and/or employment records brought over
from Hong Kong, in order to rent accommodation. 55 B& REEBRHFFEEREEN
lE%%Ea)\:tﬁJﬁﬁﬂME#X#VET ~RIEEEA (BN s E YR AGE A, LIRESMRIT
AfEE), EREMFLHATHRH#E, UERTERE.

h. To work with regional and local governments to proactively recommend/promote
towns, cities and districts across the country that have higher-than-average
unoccupancy rate, creating employment opportunities and improving
infrastructure, so BN(O) families are more likely/attracted to find housing and settle
down in such areas. This can help relieve population density pressure and avert
soaring property prices in major cities due to demand surge, and thereby benefit the

wider UK economy. BB FE/E, RMBFEAMENBEBEEEEZTEXRRS Z2WIE



Rl EREHERERE, UR5IFBARNTZMET. WEFABEFEBR KT
ARZEERN, BERFRAEMBHRANHTEERE BEXBERETNSAREALE.
To develop policies with local education authorities, allowing newly arrived
children from Hong Kong with BN(O) Visas or LOTR status with a right to
study to register for school places with temporary or c/o addresses. Eiith 753
BEMIRERARE, BPERZRBEANTLIEKA MU AL,

To provide (targeted) information (e.g. tutorials, blogs, videos) on the official
guidance websites about the (legal) processes, requirements and fees about
finding, renting and buying residential properties in the UK, and also issues to pay
attention to (e.g. on buildings with cladding, potential scams), and make such
information available in Traditional Chinese for the Hong Kong audience. This
can be done through the British Consulate-General Hong Kong, providing links (in
Traditional Chinese). A& #EA LA LHE, WEREFRXIRERBIFMAFENR,

ARFEFFWINAREEREEZEEER. THREMEXH. BA. EESERD

KUY H RAREEE NEEREFAM) , B RFEBRBEEELRRIENR, EERY
BREER R XARFB R, LUMEFEFEEABE,

. To communicate regularly with civil society groups about MHCLG’s planning,
guidance and services relating to housing that would i) allow better streamlining of
efforts, where civil society groups can fill in gaps of support where necessary, and ii)
allow civil society groups to communicate with their audience about their options
regarding housing. BE. L& Xith ABAFERE A REISHBREIRTEEEHE], &
BEEHRE. 55| RIRMARF A EAFRE, L () EAZUHALE SrSEaH
FRBREXEZZER (i) AEFEAMESKREEERH2HEY RELE THLE
IEO



